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Procedure for Lodging a Complaint 

Level 1 

Call our Phone Banking Helpline 
https://www.sc.com/in/complaints)) 

Approach our “May I Help You” desks across 
our branches. Customers can also approach 
our Service Managers at the designated desks 
or speak to our Branch Managers. Branch 
Manager details: Branch Managers  

Email us at Customer.care@sc.com  

Write to us at: Standard Chartered Bank 
Customer Care Unit 19, Rajaji Salai Chennai 
600 001 

For Corporate & Institutional Banking – 

Email us at Straight2Bank@sc.com 

Contact Number: 1800 266 2888 / 1800 103 
2888 

 

 

 

Level 3 

In case response received through Level 2 
channel is not satisfactory or response is not 
received as per the Turnaround Time 
conveyed, write to:  

Ms. Perveen Rana:  

Principal Nodal Officer, Standard Chartered 
Bank, 19, Rajaji Salai, Chennai – 600001  

OR 

Email at: Principal.NodalOfficer@sc.com 

The Bank shall respond within 5 working 
days. 

For Corporate & Institutional Banking – 

Write to us at: Principal Nodal Officer (CIB) 
Standard Chartered Bank Client Services 
Group, 270, DN Road, Fort, Mumbai 400 001. 

Email us at Straight2Bank@sc.com 

Contact No: +91 9240932459 

 

 

Email us at Straight2Bank@sc.com 

 

Level 2 

In case response received through Level 1 
channels is not satisfactory or response is 
not received as per the Turnaround Time 
conveyed, write to: Head.Service@sc.com . 

The Bank shall respond within 5 working 
days. 

For Corporate & Institutional Banking – 

Write to us at: Ms. Shyamala Borkar, 
Regional Head of Cash Client Service, India 
& South Asia at the below postal address: 

Standard Chartered Bank, Client Services 
Group, 270, DN Road Fort, Mumbai 400 
001. 

Email us at Straight2Bank@sc.com 

Contact No: +91 9240931614 

 

 

 

 

 

 

 

 

 

 

In addition to the above, you may also approach the Bank’s Nodal Officers / Senior officials  

 

Grievance Redressal Day 

Effective April 2025, the 2nd Tuesday of every month is designated as 'Grievance Redressal Day'.  

In the event of a bank holiday on the 2nd Tuesday, the following working day will be designated as 'Grievance 
Redressal Day’.  

Customers are welcome to visit any of our Branches and speak with a senior official about their queries/concerns.  

 

Nodal officers 

Email at: Nodal.Officer@sc.com 

Click here to get more information on 
our Nodal Officers 

Grievance Redressal 

 

 

 

 

Senior Officials 

Click here to get more information 
on the details of our Senior Officials 

Grievance Redressal 

 

 

 

 

Reserve Bank - Integrated Ombudsman Scheme 

If you are not satisfied with the response or have not received a response from the Bank within a month (30 

days), you can file a complaint under The Reserve Bank - Integrated Ombudsman Scheme,2021 through  

• RBI portal (https://cms.rbi.org.in)  

• Physical Address: Centralised Receipt and Processing Centre, Reserve Bank of India, 4th Floor, Sector 

17, Chandigarh – 160017. 
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