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Welcome to Standard Chartered Bank India

About this Account Opening Pack

What documents are contained in this Account Opening Pack?

a. Account Opening / Straight2Bank “S2B” Set Up Form - records key information, necessary for us to open your account and for you to use Straight2Bank.

b. Mandate - the sample mandate provides the resolutions and authorised persons we require to be recorded in our systems, so that we can accept
instructions from your representatives, who are authorised to act on your behalf.

Other operational, procedural and technical matters related to an account or service can easily be found in the “Accounts and Cash Management Services
Guide” and “Electronic Banking and other Channel Services Guide” available, at your convenience at this link s2b.sc.com/s2b/support/help_topics/service-
guides/index.html.

In India, all SME Banking Clients bank with STANDARD CHARTERED BANK INDIA, a wholly owned subsidiary of Standard Chartered
Bank. All reference to “Bank”, “We” or “Us” in these and any documents applicable to your account shall be taken to mean
STANDARD CHARTERED BANK INDIA.

What products and services are offered under this Account Opening Pack?

Our Core Account Services include:

Cash Accounts - current, savings and deposit accounts (including payment and collections services); and

Straight2Bank Web - is our internet based version of our Straight2Bank platform, which provides a range of transactional and reporting activities for
basic cash services (including payments and collections) available under an account, and also provides access to our wider suite of products and services
under an account including spot foreign exchange transactions.

How do you open an account with Standard Chartered Bank?

Please complete this Account Opening Pack together with any supporting documentation we may require. We may request from you additional
supporting documentation and clarify with you on any missing information to ensure completeness and consistent information for a smoother account
opening experience.

Additional documents such as Entity Constitutional documents, Certificate of Incorporation, Identity documents of Shareholders and Signatories as part of
“Know Your Customer” will also be required.

You may be asked at any time, to provide necessary information and identity proof about people authorised to have access and/or transact on your account
on your behalf, to help safeguard your account for any potential unauthorised transactions.

We may not open any account at our discretion for any reason and may not need to disclose the reasons, unless required by applicable law.

Will there be any other documentation provided to me?

Ifyou require additional products or services not offered under this Account Opening Pack, we may require separate documentation relevant to such product
or service, including letters, fee schedules, risk disclosure statements, user guides or other guidelines.

Your Relationship Manager will inform you of any additional documentation and set-up forms for such products and/or services that you may be required to
complete. We look forward to supporting you for a smooth account opening process.
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Account Opening Application Form

Basic requirements
(Information necessary to open your account across all Standard Chartered Bank branches and/or our subsidiaries)

1. Company basic information

Name of entity (insert FULL legal
name exactly as it appears in
the constitutional documents)

(O Shop & establishment (O Udyam (O CIN number (O Others
eeyromtee LT LTI T[]

Unique entity number

PaN crd HEEEEEEEEE
GST nomber AN EEEEEEE
HYCumber HNEEEEEEEEEEEE
O Partnership O Limited company C HUF C Foreign company
Type of organisation
(O TASC (O Private limited company () LLP (O Other
Country of incorporation/ India Date of incorporation
Establishment (dd/mm/yyyy)
City
State
Registered address
Country India
Postal code
O Mailing address O Registered address City
(O IFdifferent from Mailing/Registered address, please specify:
State
Operating address
Country India
Postal code
Website (if applicable) Mo. of employees
PP (including owners)

|:| Manufacturing |:| Wholesale/Retail |:| TASC/Religious organisation/NGO
Nature of business
|:| Service |:| Others, please specify:
Estimated turnover amount
Professional (O Doctor () Lawyer () Accountant () Others
Applicant status (O Resident () Non-resident () Trust

Industry

Purpose of opening the account

|:| Investment |:| Transactions |:| Other

Source of funds, which will be credited to the account over a period of time (you may indicate more than one source, this does not only refer to the initial credit)

|:| Professional receipts |:| Business receipts |:| Sale of investment |:| Income from investments
|:| Other
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Account Opening Application Form

2. General communication

Contact person 1

Name of contact person

~
~

Primary contact ( ) Secondary contact

Email address

Contact person 2

Name of contact person

Primary contact ( ) Secondary contact ( )

Email address

3. Accounts with Standard Chartered Bank

Account information

Trade Services required? O Yes O No

Please select the account you wish to apply for:

|:| Business Essential Account |:| ITA |:| Smart Business Account |:| Start Up Option

|:| Cust ID/LC Discounting |:| Fixed Deposit |:| Foreign Currency (Please indicate currency):

|:| TASC&GBG () TASC&GBG-SA () TASC&GBG - CA

Deposits Withdrawals

Expected monthly transaction types
Volumes/ Numbers Value(INR) Volumes/ Numbers Value(INR)

Cash

Paper-based (Cheque/DD/PO etc.)

Electronic (RTGS/NEFT/IMPS etc.)

FCY Remittances

3a. Customer benefits: Business Debit Card

Preferred company name as it should appear on the Debit Card:

‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ Maximum of 15 characters only. Please leave a space between two words

Preferred daily card limit in INR (Please select one)|:| INR 25,000 |:| INR 50,000 |:| INR 1Lakh |:| INR 2 Lakhs |:| INR 5 Lakhs

Card holder name .

(Primary) Mobile no. | ( )

Card holder name Mobile no. ( )

Card holder name Mobile no. ( )

Card holder name Mobile no. ( )
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Account Opening Application Form

3b. Credit facilities (external/ internal) applicable for current account only

Have you availed any credit facility(ies)/loans from financial institutions/employer/banks/SCB other than the facility request given above (including lease,
hire purchase, factoring) O Yes O No if Yes, please provide the following details (all figures in Rs.)

External (outside SCB)

- Name of the bank & address Type of Facility Loan/Credit limit “
1

Internal (inside SCB)

- Name of the bank & address Type of Facility Loan/Credit limit “
1

2
3
Add page
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Account Opening Application Form

Please provide details of intermediary entities, irrespective of shareholding

PEEs Country of Share-
Constitution | incorporation 4

e holding Registration Regd.
(Do P %

number address

3c. Partners / Director / Owners / Controllers Details / Intermediaries / Signatories / Proprietor

Please provide details of share holders holding 10% and above share capital and all owners/controllers
For partners who are minors, please provide guardian’s details (to be inserted in/Section 2).

Date of birth | Country of

Share-
0 . Aadhaar
5 Nationalilty PAN no. holding Residential address
(dd/mm/yy) birth no. %

Add page
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Account Opening Application Form

4. Mandate/Board/Directors resolution/ Minutes of meeting

Name of entity (the “Client”)

Date of resolution
(dd/mm/yyyy)

Location India

To: Standard Chartered Bank India (the “Bank”) and of its affiliates

Certification

We, being [the company secretary/director(s)/partner(s)/member(s)/trustee(s)/legal representative(s)]' of the Client, hereby certify that the resolutions
set out below are a true extract of the resolutions of the board of directors/members/trustees/partners of the Client passed with effect from the date
shown below.

Signature Signature
Full name Full name
Title/Position Title/Position

"Delete as applicable. Please refer to the resolution on the overleaf

Copy of resolutions: A certified true copy of the foregoing resolutions be provided to the Bank.

Add page
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Account Opening Application Form

5. Resolution

1. The Approving Signatories listed in Approving Signatories/Authorised Persons (“Section 6”) to this Mandate may from time to time, on behalf of and in
the name of the Client:

a. Open and close Bank accounts of any type with the Bank;

b. Sign and deliver any account opening, cash management, lending, trade Banking, electronic Banking (such as Straight2Bank Web and
Straight2Bank Mobile) and/or any other related documentation as required from time to time with the Bank;

c. Arrange with the Bank for:
i. advances to the Client by way of discount, loan, overdraft or otherwise;
ii. granting of credit facilities including general lending products, such as term loans, short-term loans, revolving loans;
iii. the issue of guarantees by the Bank from time to time;

iv. signing on behalf of the Client any form of deposit and withdrawal, Memorandum of Deposit, Letter of Trust, Mortgage or any other grant
of security whatsoever relating to any securities or property or documents of title relating thereto to secure any advances, obligations,
undertakings, instructions, guarantees, indemnities and counter-indemnities; and

v. any other documents required by the Bank in connection with such facilities unless they are required to be executed under the Common Seal of
the Client;

d. Enterinto transactions relating to trade services, including:

i. trade related products, instruments, financing or services, including the issuance, advising, or confirmation of trade instruments (including
standby letters of credit and Bank guarantees);

ii. negotiation of documentary credits, documentary collections (including import and export bills collections);
iii. trade-related lending (including pre-shipment and post-shipment financing, invoice financing and inventory financing);
iv. receivables purchase, receivables discounting and/or factoring; and

v. any financing, service or product provided in relation to supply chain financing (including without limitation, vendor prepay programmes and
trade payables management programmes);

e. Sign and deliver an ISDA Master Agreement, with or without a Credit Support Annex, and any other agreements or confirmations in relation to
derivatives transactions (including, without limitation foreign exchange and commodity related transactions, swaps and options), securities dealing
(including, without limitation, repurchase and securities lending transactions), money market transactions and collateral or margin arrangements
relating to such transactions between the Bank and the Client;

f. Agree, amend, supplement, restate or vary the terms of any agreement or document referred to in the foregoing resolutions;

g. Enterinto any Banking, financial or commercial transaction and/or related services from time to time offered by the Bank (“Transactions”),
whether orally, in writing or through an electronic messaging or dealing system;

h. Do any or all the acts and things as set out in resolution 3(a) to (e) hereinbelow;

i. Amend the list of Approving Signatories as specified in Section 6 and/or provide the Bank with an updated list of Approving Signatories;
j. Amend the list of Authorised Persons to this Mandate;

k. Appoint any agent or agents to act on the Client’s behalf to carry out the purposes and intent of the foregoing resolutions; and

l. IfFany agreement, instrument or other document is required to be executed under the Common Seal of the Client, that the Common Seal be affixed
to such agreement, instrument or document in accordance with the Client’s Articles of Association.

2. The Approving Signatories to this Mandate may from time to time delegate any of their authority or powers referred to in resolution 1above to any one
or more persons specified as Authorised Persons to this Mandate and revoke any such delegation.

3. The Authorised Persons to this Mandate may from time to time, on behalf of and in the name of the Client:

a. Bind the Client to the Bank’s account opening, cash management, lending, trade Banking, electronic Banking (such as Straight2Bank Web and
Straight2Bank Mobile) and/or related documentation as required from time to time;

b. lIssue (i) instructions for the payment of money, or the dealing of securities, to or from any account maintained by the Bank, (ii) payment instruments
in the form of cheques, draft, money orders, cashier’s order or other similar instrument, (iii) instructions in respect of the settlement or performance
of Transactions, including, without limitation, notices exercising any option or other right of election under any Transaction;

c. Provide confirmation to the Bank in relation any instruction or Transaction;
d. Operate any account through electronic banking services and delegate such authority to any other person; and
e. Conduct any other activity or Transaction delegated by Approving Signatories.

4. The Approving Signatories and Authorised Persons to this Mandate may appoint any affiliated company of the Client (or its representative) as the
agent of the Client for the purposes of any netting, aggregation or pooling arrangement (whether notional or actual) with the Bank and/or any
affiliate of the Bank to which the Client is a party with the power to instruct the Bank (and/or the Bank’s affiliates) to apply balances on the Client’s
accounts and to apportion interest as calculated in accordance with such arrangements between the Client and its affiliates participating therein.
These arrangements, together with any associated guarantee by the Client of the obligations of its affiliates participating with the Client in such
arrangements, including debit balances on their participating accounts, shall be in the commercial interest and to the benefit of the Client.

5. Any step already taken by the Approving Signatories and/or Authorised Persons or their agents as contemplated by resolutions 1,2, 3 and 4 above is
ratified by the Client.

6. These resolutions will remain in force unless and until the Client delivers to the Bank a new resolution revoking, amending or superseding these
resolutions, and the Bank has had a reasonable opportunity to update its records.
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Account Opening / Straight2Bank “S2B” Set Up Form

6. Approving Signatories/Authorised Persons

Name of entity (insert FULL legal
name exactly as it appears in the
constitutional documents)

Grouping if applicable: Grouping if applicable:
Authoriser - Approving group Authoriser - Approving group

Specimen signature Specimen signature

Full name Full name

Title/Position Title/Position

Nationality | India Nationality |India

Office no. ( ) Office no. ( )

Mobile no. ( ) Mobile no. ( )

Email Email

address address

Date of birth Date of birth

(dd/mm/yyyy) (dd/mm/yyyy)

Country of India Country of India

residence residence

Gender () Male () Female () Prefer not to disclose Gender () Male () Female () Prefer not to disclose

Father / Father /

Spouse name Spouse name

Nature Nature

of type of of type of

association association

Shareholding Shareholding

percentage percentage

Residential Residential

address address

Preferred Preferred

S2B User ID S2B User ID

Type of s ) ) Type of e - .

Signatories O Approving Signatories O Authorised Persons Signatories O Approving Signatories O Authorised Persons

Add page
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Account Opening / Straight2Bank “S2B” Set Up Form

Signing instructions

Signing instructions is applicable to both Approving and Authorised signatories. Please choose one.

() Any one to sign () Any two to sign () Others Base currency

(If you tick “Others’, describe the alternative method, see Examples, in the Special Instruction area below)

Special instructions

Signature(s) of Approving
Signatories to appoint
Authorised Persons

Name(s)

Date

Examples

Example 1: Unlimited - 1A’ (Singly). Example 2: Unlimited - 2 ‘A" Example 3: Up to $100k - 1A’ + 1‘B’; Unlimited - 7B’ + T'C..
Example 4: Up to S50k - TA' + TB’; Up to $150k - 1‘A’ + T'C’; Unlimited - 7B’ + TC'. Please indicate approving group for users assigned ‘Authoriser’ role in
Section 6: Approving Signatories/Authorised Persons.

Bank disclosures

1. As Approving Signatories (AP) or Authorised Persons (AU), you will be given a Straight2Bank account by default to perform online transactions.
2. AP will be provided with (Administrator/Viewer/Operator/Authoriser). AU will be provided with (Viewer/Operator/Authoriser).

3. For New User, please indicate your preferred User ID (min 3, max 10 characters with no spacing between characters and no symbols).

4. To make any changes (e.g. user role, user D), please use the Bank’s S2B Maintenance Form found on the Bank’s website.

User roles definition

S2B roles Description

Has overall administrative management of the account on S2B, including creating, modifying, removing other user roles and their

Administrator service entitlement, as well as approving the token management for transactions authorisation.

Viewer Can only view the S2B account details and transactions.

Operator Can create and operate S2B account, making all types of payment transactions and inquiries
Authoriser Has the power to authorise or disapprove transactions involving the S2B account.

Trade Services

I:I We agree to apply the same user roles set-up for our S2B Cash module to the Trade module

Note: an additional board resolution is required if there is a change of roles or new users are added to operate the S2B modules.

© Copyright 2026 Standard Chartered Bank. All rights reserved. Standard Chartered Bank India | April 2026
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Unified Payments Interface (UPI) for collections O v @ o

1. ForBank Use Only

Standard UPIID name@sc

*Your UPl is typically in the format of name@bank with a maximum length of 35 characters having [ a-z, A-Z, 0-9, . (dot), - (hyphen). The bank will
assign the id at its sole discretion if the requested ID cannot be allocated

2. Contact details for UPI notifications delivery

Mobile Number 9999999999

Email Address alerts@sc.com

3. UPIReports Delivery and Encryption Preferences

Please provide the email address for receiving the UPI transaction reports and select your preferred report encryption format.

Zip File Encryption Excel File Encryption
(Password Protected) (Password Protected)

1 O
2 O
: @)
5 O
5 O

Note:

S/N | Email Address

O000O

1. Reports will be delivered to customers email the next day its generated and contains all the UPI Transactions

2. Password will be communicated separately to the customer email addresses.

*Standard terms and conditions apply.

Signature: Signature:
Full Name: Full Name:
Title/Position: Title/Position:

Standard Chartered Bank India | April 2026
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Terms and Conditions

7. Legal Entity Identifier (LEI)

LEl is required from Cliert under below scenario:

1. LElfor Cross Border transaction - shall be required to obtain the LEl (Legal Entity Identifier) number from the resident entities (non-individuals) undertaking
capital or current account transactions of INR 50 crore and above (per transaction) under FEMA, 1999.

2. Fx forward limits irrespective of amount
3. Clients who are doing Cash- Tom- Spot have single transaction value of >=$1Mio
4. Legal Entity Identfier (LEI) for Borrowers - Non-individual borrowers enjoying aggregate exposure of INR 5 crore and above from banks

Preferred Address for communication

|:| Registered address |:| Operating/ Office address |:| Residential address (Individual/Sole proprietor

|:| Permanent address (Individual/ Sole proprietor)

Would you like Standard Chartered Bank to contact you or communicate marketing and sales offers related
to our various products/services, through phone/sms/email?

ONO

Please tick one of the boxes and sign along side to indicate your preference: O Yes

Note: We have adopted the recently introduced Banking Code of Commitment for MSMEs that sets the minimum standard of service. To get a copy of the
code, call us at Phone banking or download it from https://www.sc.com/in/important-infonmation/bcsbi-code.html (For MSE Customers)

Aadhaar Declaration

E | hereby agree to submit voluntarily at my own discretion, the physical copy of Aadhaar card or in electronic form (eKYC) /Virtual ID/ physical
e-Aadhaar / masked Aadhaar /offline electronic Aadhaar xml as issued by UIDAI (Aadhaar), to me for the purpose of establishing my identity/
address proof and voluntarily give my consent to open account / process instructions for the said purpose with Standard Chartered Bank (Bank) in
my name/s individual capacity/ies using my Aadhaar or as an authorised signatory in non-individual accounts. | am aware that 1) it is not mandatory
to submit Aadhaar for the purpose of establishing my identity/address to open account/process instructions with the Bank; and 2) there are other
alternate and viable means of identification like voter’s identity card issued’by the election commission of India, job card issued by NREGA duly signed
by an officer of the state government, letter ssued by the National Population Register containing details of name and address etc., and in spite of
this, am voluntarily submitting my Aadhaar.

Bl

| hereby consent to the Bank for verification of my Aadhaar to establish its genuineness through Quick Response (QR) code embedded in the Aadhaar
card or through such other acceptable manner as per UIDAI or under any law from time to time. For the above purposes and to the extent allowed under
applicable law, the Bank may also share my Aadhaar or identity information within the Standard Chartered Group (as defined in the Client Terms) or any
relevant service providers within India. However, my core biometric information shall not be stored or shared by the Bank or the Standard Chartered Group.

[G] The consent and purpose of collecting Aadhaar has been explained to me in local language. The Bank has informed me that my Aadhaar submited
to the Bank herewith shall not be used for any purpose other than mentioned above, or as per requirements of law (including Indian and foreign laws
in relation to anti-money laundering and counter terrorist financing).

[G] The Bank has informed me that this consent and my Aadhaar will be stored along with my account details within the Standard Chartered Group in India.
| hereby declare that all the information voluntarily furnished by me is true, correct and complete. | will not hold the Bank or the Standard Chartered

Group or any of its officials responsible in case of any incorrect information provided by me.

Central KYC Registry (CKYCR) Declaration

+ |/We hereby declare that the details, information and documents
furnished in this application form are true and correct to the best of my/our
knowledge and belief and |/we undertake to inform Standard Chartered
Bank(Bank’) of any changes to the same immediately. In case any of
the details, information and documents furnished in this application
form is found to be false, untrue or misleading, |/we are aware that
|/we may be held liable for it.

+ |/We hereby consent to receiving information from Central KYC
Registry (CKYCR) through SMS and/or emails on the telephone number
and email address registered with the Bank.

|/ We hereby declare that the information and documents given by
me/us to Standard Chartered Bank (SCB / Bank’) are true, correct and
accurate and |/we have not withheld any material information. |/We
understand that such information and documents Shall be used and relied
upon by SCB for the purpose of sanctioning and granting the loan or
opening current account. | / We further agree that any false / misleading
information given by me / us, or suppression of any material fact will
render my / our application/account liable for closure and further action.
|/We confirm that SCB is not required to return documents supplied by me/
us. /W hereby declare that | am / we are competent and not under any
legal impediment to open and operate or approve authorized signatories
to operate a banking account and | / we agree that the above statement

© Copyright 2026 Standard Chartered Bank. All rights reserved.

shall form the basis of any arrangement as to a loan (if any) or a deposit
account made between myself ourselves and SCB. |/We confirm that there
are no bankruptcy or winding-up proceedings instituted against me / us
and | / we are not undischarged bankrupt(s) (or, in the case of a company,
that we have not been wound-up) and that none of my/ our credit
facilities/ loans with any financial institution has turned bad / irregular or
is under default.

|/We have carefully read and understood / was explained in English / the
vernacular language understood by me/us, the terms and conditions of
this Application, the Loan Agreement as well as the terms and conditions
(including schedule of charges as set out in Most Important document
provided along with this form) of Current Account,International Trade
Account,Term Deposit,Straight2Bank ATM,E-statement,Debit Card, phone
banking, internet banking, door step banking facilities etc. as displayed on
the website of the Bank which are in force now and as revised from time
to time by the Bank in its sole discretion. |/we understand that in order

to be eligible for concessional charges, for deposit accounts, I/we have

to maintain the Average Quarterly Balance (AQB) or Quarterly Trade
Throughput (QTP) as indicated in schedule of charge agreed upon by me/
us on a quarterly basis and if |/we fail to do so, |/we shall be liable to pay
charges every quarter as indicated in the schedule of charge. |/We hereby
irrevocably agree to be bound by all the terms and conditions governing
the above mentioned facilities.

Standard Chartered Bank India | April 2026
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Terms and Conditions

Central KYC Registry (CKYCR) Declaration

|/We have read, understood and acknowledge and agree that the Bank
may refer my/our name to a recognized credit or referencing agency/ies
and/or make such references and enquiries to me/us, friends, relatives,
employer (past or present), business associates to verify the details as the
Bank may consider necessary. I/We further consent to provide the details
of any OTP/password etc with respect to Goods and Services Tax that
may be required by the Bank to extract my/our income details from the
GST Portal. |/We understand and agree that the sanction of the loan or
any other banking facilities shall be at the sole discretion of SCB, which
reserves its right to reject this Application without assigning any reason.
|/We also understand that the continuation of the account is at the sole
discretion of the Bank and in case the Bank is dissatisfied with the conduct
of the account, it has the right to close the account after giving me/us

30 days notice or withdraw the concessional charges in all or any service
charges to me/us or charge the Application rates for such services.

|/We certify that |/we am/are a citizen of India / entity resident in India. | /
We confirm that | am / we are not a non-resident / non-resident controlled
entity. |/We hereby declare that all foreign exchange transactions as may
be entrusted by us to the Bank from time to time do not involve and are not
designed for the purpose of any contravention or evasion of the provisions
of the aforesaid Act or of any rule, regulation, notification, direction or
order made there under. |/We also hereby agree to give such information/
documents as will reasonably satisfy you about the transaction in terms of
the above declaration. |/We also understand that if |/ We refuse to comply
with any such requirement or make only unsatisfactory compliant therewith
the Bank shall refuse in writing to undertake the transaction and shall if

it has reason to believe that any contravention/evasion is contemplated
by me/us report the matter to RBI. |/We are aware that relying upon
my/our this declaration, the Bank may not insist upon our giving specific
declaration-cum-undertakings in case of each such transaction. In case
the undertakings is being made for a firm/company, |/we further declare
that the undersigned has/have the authority to give this declaration and
undertaking on behalf of the firm/company.

|/We understand that on subscribing to SCB'’s Internet Banking and/or
Short Messaging Services (SMS) Banking services |/ we will be getting
alphanumeric SMS messages related to these services, which may include
Internet Banking activation code and/or SMS Banking PIN, on my/our
mobile number/s provided to the Bank.

|/we authorise the Bank to send me/us all SMS messages, including
activation code/PIN, related to these services on my/our mobile number/s.
|/we agree that the risk of non-receipt and/or disclosure of all such SMS
messages shall be fully borne by me/us. |/we also confirm and agree

that the Bank shall not be held responsible in any way for any losses that
maybe suffered by me as a result of direct attacks and / or disturbance(s)
technical or otherwise in the cellular network, Phishing & non-receipt and/
or disclosure of the SMS messages to an unauthorized third party. |/We
confirm in case of change in mobile number, |/We shall promptly inform
the Bank and the Bank shall not be liable for any loss(es) sustained by
me/us if SMS is sent to old mobile number. Contact preference as chosen
by me/us in this form will be effective after 60 days from date of account
opening / change request and will supersede any contact preference
already registered with the bank, for any product.

|/We hereby consent to SCB, its officers, employees, advisers and agents
disclosing information relating to me/us and my/our account(s) and/or
dealing relationship(s) with it, including but not limited to personal details,
details of my/our facilities, products,transactions,defaults,payment history,
any security taken,transactions undertaken and balances and positions
with the Bank, to

(i) the head office of the Bank, and any of its subsidiaries or subsidiaries
of its holding company, affiliates, representative and branch offices
in any jurisdiction (the “Permitted Parties”);

(i)  professional advisers, service providers or independent contractors to
or agents of the Permitted Parties such as debt collection agencies,
data processing firms (including for this application) who are under a
duty of confidentiality (whether located outside or inside of India)to
the Permitted Parties;

© Copyright 2026 Standard Chartered Bank. All rights reserved.

(i) any actual or potential participant or sub-participant in relation to
any of the Bank’s rights and/or obligations under any agreement
between us, or assignee, novatee or transferee (orany agentor
adviser of any of the foregoing);

(iv) any credit information company, rating agency, insurer or insurance
broker of, or direct or indirect provider of credit protection to any
Permitted Party:

(v) any court or tribunal or regulatory, supervisory, governmental or quasi-
governmental authority with jurisdiction over the Permitted Parties;

(vi) amerchant, card issuer, or member of a card association (for
instance, Visa or MasterCard) where the disclosure is in connection
with use of a card;

(vii) any dealer of a foreign exchange, authorised person or any security provider;

(viii) anyone the Bank or RBI considers necessary in its discretion in order
to provide me/us with services or otherwise as authorised by RBI.

(ix) any inquiring/investigating authority, notwithstanding that such inquiry
/investigation. pertains solely to any of the Applicant(s) who has/have
applied, or may apply in future,for any product/facility offered by SCB’
basis this Application and any other product / facility documentation.

I/ We have signed the application form after filing in all details myself. The
EMI date would depend upon the date of disbursement. | / We undertake
that the credit facility will be used for the purpose it is granted by the Bank/
declared by me / us at the time of availing the credit facility and not for
investment in the stock market in any form or any speculative, antisocial

or any purpose not permitted by law. | /We understand that ifitis found

by the Bank at a later date that the facility granted to me/us is being used
for any other purpose than the purpose for which it was granted, then the
Bank will have the right to recall the facility at any time. |/We also agree to
provide to the Bank such further documents as may be required by the Bank
from time to time to comply with Bank. The Bank reserves the right to recall
the facility/close the account, enforce outstanding and recover the balance
from me / us, if any or close the account in case such required documents
are not provided by me/us to the Bank.

I/We have no borrowing arrangements for the unit except as is in this
application; that there is no overdues/ statutory dues against me/us/
promoters except as indicated in the application; that you may at any
time, inspect / verify my/our assessment of account etc. in our factory /
business premises as given above.

Where the borrower is a Partnership Firm: | /we hereby declare that:
None of the partners in our firm is a specified near relation of any senior
officer of the bank; Where the borrower is a Company: | /we hereby
declare that: None of our directors, is a director or specified near relation
of a director of a banking company, as defined in the said circular
+ The Borrower shall forthwith inform the Bank of any unhedged foreign
currency exposure on a quarterly basis.
Note:
« Your first cheque book will be sent to you by courier. No application
is required.
+ Should you require more information during the course of your
meeting with our Representative, please feel free to call on the Phone
Banking numbers advertised.

|/We hereby confirm and declare that |/we have read and understood the
Consolidated Terms & Conditions for Current Account and Other Services
which is available on Website (www.sc.com/in/business/service-charges-
fees) and |/we agree to be bound bythem (only applicable for Current
Account customers).

[B] give my consent to download my KYC Records from the Central KYC
Registry (CKYCR), only for the purpose of verification of my identity
and address from the database of CKYCR Regjistry. | understand that
my KYC Record includes my KYC Records /Personal information such
as my name, address, date of birth, PAN number etc.

Standard Chartered Bank India | April 2026
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Standard Chartered Bank, India Branch (UPI Collection Service Supplement)

Introduction

This Service Supplement read together with the Standard Terms
applies to, and forms part of the Agreement with respect to the UPI
Collection Service (as defined below) provided by Us to You.

Definitions and Interpretation
Unless the context requires otherwise:

“Chargeback” means the reversal of any approved and settled
Transaction, pursuant to a complaint from a Payer if the service/
goods are either not delivered or the Payer is not satisfied or for any
other reason, in a manner such that the disputed amount is debited
to Your account, together with fees, penalties and other charges
incidental thereto.

“Chargeback Amount” has the meaning set out in Clause 4.
“NPCI” means National Payments Corporation of India.

“Payer” means Your customer or any other person who effects
a Transaction.

“Refunds” mean the transactions in the nature described in Clause 6
(Refunds) of this Service Supplement.

“Transaction” means a payment instruction through UPI that results
in a debit to the Payer’s account and a corresponding credit to Your
UPI Collection Account.

“UPI” means Unified Payment Interface which is a payment system
developed by NPCl to facilitate inter-bank instant transactions.

“UPI Autopay” means a feature of UPI through which You can receive
automated recurring payments of a fixed amount from a Payer on
specified recurring dates using UPI.

“UPI Collection Account” means any Account(s) designated by

You and agreed by Us from time to time for the provision of the UPI
Collection Service and for which You have successfully completed a
UPI Collection Service registration, and which remains registered for
the receipt of funds via UPI.

“UPI Collection Service” mean collections service provided by Us to
You with respect of payments made to You by any Payer using UPI,
including UPI Autopay.

“UPI QR Code” means the unique machine-scannable code
generated by Us using NPCl's UPI infrastructure based on Your
Instructions which shall be linked to Your UPI Collection Account.

“Virtual Payment Address” or “UPI ID” means a unique identifier
which identifies a person’s bank account for UPI transactions.

Capitalised terms used but not defined in this Service Supplement
have the meanings set out in the Standard Terms.

The rules for interpretation contained in the Standard Terms shall
also apply to this Service Supplement.

UPI Collection Service

We may require You to provide Us a set-up form and related
documents to enable UPI Collection Service for You. Based upon Your
request, We will set up one or more Virtual Payment Address or UPI ID
for UPI Collection Service.

UPI Collection Service shall be subject to the guidelines issued

by NPCI, Unified Payment Interface Operating and Settlement
Guidelines of NPCl defining the operating and settlement guidelines
for Us as a member of the UPI network to follow, operating circulars
and instructions issued by NPCl or any Authority from time to time
and all applicable laws.

You shall ensure that any UPI QR Code generated via UPI Collection
Service shall not be altered or amended and shall only be displayed
and/or reproduced in such form and manner as agreed by Us, and in
accordance with any specifications as may be required by NPCl and Us.

© Copyright 2026 Standard Chartered Bank. All rights reserved.
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You are responsible for ensuring that each Payer effects payment
using correct Virtual Payment Address or UPI QR Code through an
appropriate channel.

All payments received by Us through UPI on Your behalf will be
processed through Our regular clearing channels.

Chargeback

You agree that any communication from NPCl or any other relevant
Payment System Service Provider in relation to the resolution of any
dispute between You and any Payer shall be conclusive between You
and Us, and You irrevocably authorise Us to act in accordance with
such communication and to pay to the relevant Payment System
Service Provider on Your behalf such amount as may be determined
by NPCl or such other Payment System Service Provider to be payable
by You to the Payer (“Chargeback Amount”).

You must promptly pay Us without set-off, deduction or counterclaim
such Chargeback Amounts, and We may debit such Chargeback
Amounts from any of Your Accounts with Us at any time, even if

this may cause Your Accounts to be overdrawn. Any overdraft shall
be subject to interest payment by You. You must ensure that Your
Account(s) are adequately funded by You at all times.

Chargeback Amounts give rise to credit exposure for Us. Based on
the estimated value of collections and the estimated chargeback
percentage applicable to You, We will set a reasonable threshold as
determined by Us from time to time for Your cumulative Chargeback
Amounts (the “Threshold”). If and so long as Your cumulative
Chargeback Amounts over any 365 calendar days (on a rolling

basis) exceed the Threshold, We may delay or suspend crediting of
monies collected by Us on Your behalf to Your UPI Collection Account
for up to 10 Banking Days or until satisfactory completion of Our
investigation, whichever is later. If the delay or suspension exceeds 10
Banking Days, We will communicate to You the general reason and
provide a timeline for releasing the funds.

Chargeback can be raised for full or partial Transaction amount.
There may be multiple Chargebacks relating to a single Transaction
not exceeding the Transaction amount.

Your liability in respect of Chargebacks and incidental fees or costs
are debts owed by You to Us.

You must repay any debit balance on an Account on demand. You
agree that We may set-off any amount You owe Us against any
credit balance in any Account You hold with Us. We may do anything
necessary to effect such set-off under this Clause (including varying
the date for payment of any amount by Us to You and making
currency conversions).

Records

You must keep proper and accurate records of all Transactions

(and the underlying transactions relating to such Transactions) and
provide such records to Us upon request. You shall, if requested by Us:
(i) provide copies of agreements with the Payer to Us and (ii) obtain
from the Payer and provide to Us such records in form and substance
satisfactory to Us.

You must immediately provide Us with Your records, copy of any
voucher, evidence of delivery of goods and/or services, Transaction
records and all information and assistance that We may reasonably
require, relating to any Chargeback, dispute, pre-arbitration or
arbitration process when We request them.

You must keep in a secure manner all records of each Transaction
(and the underlying transactions relating to such Transaction) for
at least as long as a Chargeback can be raised with respect to a
Transaction and in case a Chargeback is raised then till such time
that such Chargeback is processed or settled; and in case of a
dispute, You must keep records of all disputed Transactions (and
the underlying transactions relating to such Transactions) until the
dispute is resolved.
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72
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7.4

Refunds

Where permitted by the relevant Payment System Service Provider,
You will be able to make Refunds to the Payer(s) who have previously
made payments to You using UPIL.

Where We agree to process Your Instructions for any Refund(s),

You must promptly pay Us without set-off, deduction or counterclaim
the amount of such Refund(s). We will process a Refund only where
there are adequate funds in Your relevant Account for the Refund.

In relation to any Refund, Our obligations to You are fulfilled once
We remit payment to the relevant Payment System Service Provider.
The Payment System Service Provider will be responsible for crediting
the beneficiary named in your Instruction. For the avoidance of
doubt, We shall not at any time be responsible to ensure that the
Payment System Service Provider makes the relevant payment to the
beneficiary named in Your Instruction.

Disputes

Any dispute between You and any of Your customers/any Payer/
any other third party or between any of Your customers/any Payer/
any other third party shall be resolved in accordance with applicable
law, as well as (where applicable) the rules, guidelines and circulars
mentioned in Clause 3.2, including rules and guidelines prescribed

by NPCI. We shall not at any time be involved with, or otherwise
responsible for, the settlement of any disputes mentioned above.

You agree to abide by the guidelines issued by NPCI from time to
time, including any pre-arbitration and arbitration process, any
dispute resolution in relation to a Transaction or Chargeback.
You agree to indemnify Us for all the Losses and costs incurred

in relation to any Transaction, Chargeback Amount or dispute
resolution process.

We may cancel or reverse a Transaction where the funds are wrongly
credited to You, and the funds are required to be returned to the
relevant Payer. You shall provide Us with necessary authorisation for
Us to do the needful for making the payment to the remitter bank.

In the event You settle the Chargeback Amount or dispute in relation
to a Transaction directly with the Payer, You agree to immediately
provide documents and evidence of such settlement to Us.

© Copyright 2026 Standard Chartered Bank. All rights reserved.
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Standard Chartered Bank, India Branch (UPI Collection Service Supplement)

Indemnity

In addition to any indemnity contained in the Standard Terms,

You must indemnify Us on demand against any Loss arising from or
incurred by Us in connection with:

(a) Our providing the UPI Collection Service to You;

(b) Our payment of any Refunds or Chargeback Amounts on Your
behalf in accordance with the Agreement;

(c) Our acting or relying on Your Instructions in connection with the
UPI Collection Service;

(d) Our making currency conversions (including in relation to any
collections, Refunds or Chargeback Amounts) in accordance with
the Agreement; or

(e) any amount We or any Payment System Service Provider pay
or are required to pay to a tax authority or other governmental
entity (including any and all Tax, interest, penalties, costs
and expenses) in connection with any collections, Refunds or
Chargeback Amounts (excluding any Tax payable by Us or
the Payment System Service Provider on Our or the Payment
System Service Provider’s net income); except to the extent
that such Losses are caused by Our fraud, wilful misconduct or
gross negligence. This indemnity is independent of Your other
obligations under the Agreement and continues after such
Agreement ends.

Termination

IF We receive Your Instruction to terminate any UPI Collection Account
or UPI Collections Service, We may immediately block any future
incoming credit via UPI to You and You agree to be solely responsible
to make alternate arrangements to collect monies. You shall remain
responsible for all the collections made via UPI Collection Service until
the time of such termination (including any Chargeback or dispute
related a Transaction) and all amounts You owe in relation to the UPI
Collection Account or UPI Collection Service.

Your obligations and indemnities under the Agreement shall
survive the termination or closure of UPI Collection Account or UPI
Collection Service.
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Service Level Agreement

1.  Agreement i That We are not responsible for and nor have any control whatsoever
i This Service Level Agreement (“SLA”) supplements and shall be at any point of time once the Remittances have been made by Us to
read in conjunction with the terms of the Standard Terms and other such External Accounts/ Banks, and We are hereby not responsible
agreements and/or documents in relation thereto (“Agreement”) and nor liable in any manner for any (i) misuse, fraud, misconduct,
is in relation to payments services (“Statutory Payments Services”) negligence, theft and/or misappropriation of such monies by the
by Us to You in relation to statutory remittances including but not External Banks, or (ii) other acts or omissions of the External Banks, or
limited to provident fund, tax remittances whether for indirect and/ (iii) excess or shortfall in payments by You to the Statutory Authorities
or direct tax and/or value added tax, required to be made by You to when Remittances are made hereunder, or (iv) any inaccurate or
Government authorities (“Statutory Authorities”), and incomplete information provided by You in the Form and/ or in the
. Instruction, which may lead to a payment being wrongly made by Us
ii Any Annexure(s) and/ or Schedule(s) appended hereto shall form an
integral part of this SLA, and iv. That You hereby consent to and authorize the Bank to disclose
. information relating to Your accounts, facilities, and/ or dealings with
iii ExcepF to the extent as modified hereunder, all z.?ther terms and the Bank, to such External Banks, on a need to know basis:
conditions of the Agreement applicable to and in respect of the
Services shall, mutatis mutandis continue to apply to the Statutory v That You hereby certify that all information provided in the Form
Payments Services hereunder is true, accurate, correct, current and complete and constitutes all
necessary information as required to be furnished by You to the
2. Definitions Statutory Authorities and/ or the External Banks, as the case may be;
i All capitalized terms and expressions unless defined herein shall have
the same meaning as assigned in the terms of the Agreement. vi  That We do not have any obligation whatsoever to independently
. . . . o verify any of the information provided to Us by You vide any
it Theterm Agreement. .shqll without preJL.Jdlce to the terms of the Instruction and/ or Form for the performance of the Statutory
Agreement, also additionally mean and include the terms of this SLA. Payments Services hereunder;
i The term “Account” shall without prejudice to the terms of the
Agreement, for the purpose of this SLA only and the Statutory vii  Thatin consideration of Us providing You with the Statutory
Payments Services hereunder, shall mean the Account No held by You Payments Services, You agree to pay Us service charges, as may be
with Us at our branch located at or such other account specifically notified by Us to You in writing from time to time;
designated for the purposes of this SLA by You to Us in writing and
which has been received by Us. viii  That We shall not be liable nor responsible in any manner
whatsoever for any incidental, consequential, indirect or special
iv. The term “Instruction” shall without prejudice to the terms of the damages caused to You;
Agreement, for the purpose of this SLA only and the Statutory
Payments Services hereunder, also mean and include the file/form ix  That You confirm that the specific User IDs set out in Annexure A
with relevant factual details (“Form”) sent by You to Us vide the hereto, are hereby authorized by You to act, operate and/
Straight2Bank Web or avail of on behalf of You, the Statutory Payments Services
from Us, in accordance
3. Terms

That We shall provide/ provides such Statutory Payments Services

We shall be entitled to modify and/or cancel and/or suspend Statutory
Payment Service at any time and shall make reasonable efforts to
inform you of such modification, cancelation and/or suspension as the
case may be.

through arrangement(s) with various independent financial
institutions, (“External Banks”);

i That You hereby authorize Us, to debit the Account and remit
such monies (“Remittances”), upon and in accordance with
Your Instructions to certain designated external accounts
(“External Accounts”);

Annexure A

1 You confirm that the following User IDs / authorised signatories are authorised by You to operate and/ or avail of the Statutory Payments Services
from us, in accordance with the terms hereof,

All the users under Straight2Bank group id

2 You confirm that We may accept any amendment to abovementioned contents of Annexure A hereof, only upon receipt by Us of an Instruction informing
Us of any such amendment thereof.

[=] | accept the terms and conditions of this SLA.

Standard Chartered Bank India | April 2026
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Standard Terms

These are the Standard Terms forming part of the Agreement governing
the following services (each a “Service”) provided by the Bank: (a)
Accounts; (b) cash management services, including payments, collections,
interest optimisation and sweeping (automated, rule-based transfer

of funds on a recurring basis) services; (c) electronic banking and other
Channel services; and (d) other services which the Bank specifies.

Itis agreed:
1. Definitions and Interpretation
11 Inthese Standard Terms:

“Account” means any bank account maintained with the Bank.

“Affiliate” means, in relation to a body corporate, any other body
corporate that controls, is controlled by or under common control
with it. For the purpose of this definition, a body corporate “controls”
another body corporate if the first body corporate, directly or
indirectly, owns more than half of the issued equity share capital

or has the power to appoint more than half of the members of the
governing body, of that other body corporate.

“Agreement” comprises the Standard Terms, the RCS, the relevant
Country Supplement and any other terms and conditions agreed
between the Parties for a Service.

“Authorised Person” means any person authorised to act on Your
behalf in accordance with any mandate (or equivalent in writing) or
otherwise, as acceptable to the Bank.

“Authority” means any government, quasi-government, inter-
government, supranational, administrative, regulatory or supervisory
body or authority, court or tribunal with jurisdiction over You or any
Bank Member.

“Bank” means the Bank Member that operates and provides
Accounts or other Services to You in the relevant Service Location.
“Bank” is also referred to as “We”, “Our” or “Us” in other documents
constituting the Agreement.

“Bank Member” means Standard Chartered PLC or any of its Affiliates.

“Banking Day” means a day on which banks are open for general
business in the applicable Service Location.

“Channel” means any means or method (including host to host
connectivity, application programming interfaces, an electronic
banking channel, a website, SWIFT, the internet, telephony, fax, scan
and email) through which the Parties connect or communicate for
any purpose including electronic transmission of instructions, other
information, data or documents.

“Client Group” means You and Your Affiliates.

“Country Supplement” means terms and conditions applicable to
Services provided in a Service Location.

“Delegated Service Provider” means any provider of cash deposit
or withdrawal machines, cash-in-transit or other security services,
courier or delivery services, technology services or any other services,
used or engaged by the Bank in connection with a Service, excluding
any Payment System Service Provider.

“Digital Certificate” means an electronic application used to verify
identity or protect electronic messages.

“Electronic Credential” means a mode of identification and
authentication (in the form or a combination of an identification code,
password or Electronic Key) assigned to or selected by You or a User.

“Electronic Key” means a smart card, security token, biometric or any
other mode of authentication or verification in any form.

“Force Majeure” means any natural disaster, epidemic, war,
hostilities, terrorism, civil disorder, industrial action, act or order of
any Authority, change in law, change in the availability, legal usage,
convertibility or transferability of any currency, computer system
malfunction or failure, third party interference with a computer
system, delay or non-availability of goods or services supplied to
the Bank or You by a third party, or other circumstances beyond the
Bank’s reasonable control.

© Copyright 2026 Standard Chartered Bank. All rights reserved.
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“Insolvency Proceedings” means, in relation to a person, any corporate
action, legal proceedings or other analogous procedure or step in any
jurisdiction in relation to: (a) suspension of payments, moratorium of
any indebtedness, bankruptcy, winding up, dissolution, administration
and reorganisation (other than a solvent liquidation or reorganisation)
or composition or arrangement with creditors; (b) the appointment

of a liquidator (other than in respect of a solvent liquidation),

receiver, administrator, judicial manager or similar officer in respect

of such person or any of its assets; or (c) expropriation, attachment,
sequestration, distress or execution affecting any of such person’s
assets or the enforcement of any security over such assets.

“Instruction” means any instruction which contains the information
the Bank: (a) requires to carry out the instruction; (b) receives via a
Channel agreed by the Bank; and (c) believes in good faith has been
given by an Authorised Person and is transmitted with such testing or
authentication as the Bank may specify.

“Intellectual Property Rights” means any rights in relation to tangible
and intangible intellectual and industrial property and the right to
apply for them, existing anywhere, including any invention, patent,
design or utility model rights, logo, domain names, copyright, trade
mark, service mark, database right, topography right, commercial

or confidential information, know how or trade secret and any other
rights of a similar nature or effect, whether or not registered or
capable of being registered.

“Loss” means any loss, damage, demand, claim, liability, cost or
expense (including any direct, indirect or consequential loss, loss of
profit, loss of goodwill or loss of reputation) whether or not it was
foreseeable or likely to occur.

“Parties” means the Bank and You.

“Payment Instrument” means any cheque, traveller’s cheque, demand
draft, cashier’s order, money order or other similar instrument

“Payment System Service Provider” means any payment, clearing
or settlement system, clearing house, financial institution (including
other Bank Members), payment intermediary, payment facilitator,
acquirer, mobile wallet provider, communications service provider
or other service provider providing part of the mechanism through
which payments or collections are routed or cleared, used or
engaged by the Bank in connection with a Service.

“RCS” means the regulatory compliance statement (also available
on www.sc.com/en/rcs) setting out the legal and regulatory
requirements that apply to Your relationship with the Bank.

“Service Location” means the country or territory in which an
Account or other Service is provided.

“System Materials” means all technology used to provide Channels,
Electronic Keys, Digital Certificates and equipment the Bank makes
available to You or Your Users.

“Tax” means any tax, levy, impost, duty or other charge or
withholding of a similar nature (including any associated penalty or
interest payable) required by law.

“User” means any person You designate to access and use any Channel.

“You” and “Your” means the person identified in the relevant account
statements or confirmations from the Bank as the client to whom the
Bank is providing the relevant Service.

Any reference in the Agreement to:

(a) adocument includes any amendment, variation, supplement or
its replacement;

(b) “person” includes any individual, company, corporation,
unincorporated association or body (including a partnership,
trust, joint venture or consortium), government, state, agency,
organisation or other entity whether or not having separate
legal personality;

(c) aParty or a person includes its successors in title, permitted
transferees and permitted assigns;
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Standard Terms

2.1

22

23
2.4

25

2.6

(d) “law” includes any law, regulation, rule, directive, order, request,
guidelines, sanction, embargo and restriction of or agreement
with any Authority and any interpretation, application or
enforcement of such law;

“including” is not limitative;

(F) “writing” includes email, fax, scan transmission or other
electronic means of communication legibly received and
“written” has the corresponding meaning;

-~

(g) the singular includes the plural and vice versa;

(h) if there is any inconsistency between the:
(i) Standard Terms and any other Service terms and conditions,

the latter will prevail for the purposes of that Service;

(i) Standard Terms and the relevant Country Supplement, the
Country Supplement prevails;

(iii) English version of the Agreement and any other version,
the English version prevails, to the extent permitted by
applicable law.

Parties’ Responsibilities

Each Party must use reasonable care and skill when providing or
using a Service. You must comply with the Bank’s operational, security
and authentication procedures, technical requirements and product
parameters for the Service.

You must provide all information, documents and authorisations
reasonably requested by the Bank, and promptly notify the Bank of
any changes.

You must comply with all applicable laws and agree to the RCS.

You must obtain independent legal, tax, accounting and other
advice. The Bank does not owe You any advisory, fiduciary or other
similar duty.

You must: (a) ensure that all Electronic Credentials, System
Materials and the Bank’s service documentation are kept secure and
confidential, and are not misused; and (b) implement robust controls
on Channel use, including the detection, prevention, removal and
remedy of malware threats introduced into such Channel. You are
responsible for Your Users” actions and must immediately notify the
Bank of any actual or attempted security breach or problems with
any Channel.

If You nominate a third party to connect to or access any Channel on

Your behalf (“Appointee”):

(a) such nomination is subject to the Bank’s consent and may be
subject to additional terms;

(b) You authorise the Bank to communicate with You through the
Appointee, and disclose to the Appointee Instructions and
information provided by or relating to You;

(c) You must ensure that the Appointee meets Your requirements
and that the Appointee uses the Channel solely for providing
services to You;

(d) You must ensure the Appointee complies with all terms
and conditions relating to use of the Channel, and You are

responsible for all acts and omissions of the Appointee;

(e) the Bank is not responsible for monitoring proper operation and
availability of the Appointee’s systems; and You bear all risks

associated with such arrangement; and

(F) if You wish to cease such arrangement, You must give the Bank
reasonable prior written notice.

Instructions and Communications

Instructions and communications to the Bank are effective only when
actually received and must be: (a) in writing; and (b) given or sent
via a Channel acceptable to the Bank, to the relevant address and
department as the Bank notified in writing.

© Copyright 2026 Standard Chartered Bank. All rights reserved.
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communications. Subject to any applicable law, You consent that
telephone conversations may be recorded and such recordings used
as evidence in any dispute.

If You give Instructions and communications by telephone, scan, fax
or email, You bear all risks involved, including fraud or interference
by third parties, breakdown or failure of transmission and corrupted,
incomplete or delayed transmission.

The Bank reserves the right not to act on Instructions or
communications or perform a Service on a non-Banking Day in the
Service Location. Instructions or communications received after cut-
off times may be treated as received on the next Banking Day.

The Bank may act on incomplete or inconsistent Instructions if it
reasonably believes it can clarify such information without referring
to You.

The Bank may refuse to process any Instruction:
(a) reasonably considered to be unclear, conflicting, incorrect or
incomplete;

(b) thatwould or might cause the Bank to breach its policies or
any law;

(c) where You fail to comply with the Bank’s reasonable requests for
information, documents or authorisations;

(d) which may result in an unauthorised overdraft (overdraft limits
are at Bank’s sole discretion, may be cancelled at any time and
may be subject to additional terms); or

(e

having a valid reason for doing so, including where there are
allegations of fraud or illegality.

The Bank will take reasonable steps to comply with Instructions to
stop, reverse or cancel a transaction but is not responsible if it cannot.

Communications to You may be sent to the address notified by You to
the Bank and are effective, if sent by:
(a) fax, at the successfully sent transmission report time;

(b) hand or courier, at the time of delivery;
(c) post, six Banking Days after posting;

(d) email, at the time sent; and

(e) any other Channel, at the time effected.

Subject to applicable law, Instructions, communications and
documents: (a) digitally signed and supported by a Digital Certificate
or Electronic Key; or (b) accepted via an electronic Channel (including
click-through or other forms of digital authentication), have the same
legal effect, validity and enforceability as if signed in writing.

Electronic Instructions: Anyone using your Electronic Keys, Client
IDs or User IDs will be treated as being authorised by you and any
acts taken by such person will be binding on you. We will accept
any Instructions transmitted through any Channel as being sent by
an Authorised Person. We will be under no obligation to check the
authority of the person using any Electronic Key, Client ID, User ID,
Digital Certificate or mobile device.

Indemnity for Instruction and communications from You

You shall indemnify and keep indemnified the Bank from and against
all costs, losses, damages and expenses incurred by the Bank by or
arising out of the Bank placing reliance upon any Instructions and
Communications from you and this indemnity shall remain valid,
binding and unaffected until terminated by the Bank.”

Authorised Persons

You are bound by Your Authorised Persons’ actions and must ensure
they are given the appropriate authorisations and act within such
authority. An Authorised Person is deemed to have the authority

to give Instructions, sign any document and perform any act on
Your behalf, including when You act as a representative or agent of
another person.
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Standard Terms

4.2 Changes in Authorised Persons are effective from when the Bank has
updated its records.

4.3 The Bank will accept anyone using Your Electronic Keys or any
Electronic Credential as being authorised to act on Your behalf, and
is not required to check the authority of such person. You remain
responsible for all automatically processed transactions while the Bank
is processing Your request to turn off a User’s access to a Service.

5. Deposits and Withdrawals

5.1 For deposits made other than by cash or electronic transfer, the
Bank does not have to credit an Account before receiving payment
in cleared and unconditional funds. If the Bank does, it is conditional
upon subsequently receiving the funds.

5.2 The Bank may cancel or reverse any credit or payment it makes
(including any interest paid) or any other transaction:
(a) to correct a mistake;

(b) where it has not received cleared and unconditional funds in full
or promptly;

(c) where required to return the funds to the relevant payer or
drawer; or

(d) where it has other reasonable grounds for doing so, including
where there are allegations of fraud or illegality.

53  You represent and warrant that You have full legal title to each
deposit and accept full responsibility for the authenticity, validity and
correctness of signatures, endorsements and particulars appearing
on any Payment Instrument deposited.

5.4 You must remain the owner of all Account credit balances and must
not grant any right, security or other interest to any third party.

5.5 Any Account credit balance is only repayable at the Service Location
where such Account is maintained. The Bank pays interest on credit
balances in Accounts where the Bank has expressly agreed to do so.

5.6  You authorise the Bank to send Your payment Instructions to Payment
System Service Providers where required.

5.7 For Onsite Cheque Printing Service:

(a) You must obtain and pay for all equipment and stationery
(“Equipment”) necessary for cheque printing from third-
party providers as specified by the Bank and must ensure the
Equipment is kept secure, not lost or misused; and

(b) the Bank makes no representation or warranty in respect of
the Equipment and You bear all risks arising from its use and of
duplicate cheques being produced as part of this Service.

5.8 Where the Bank provides virtual account numbers, You must
promptly notify the Bank of:
(a) any deviation in usage of the virtual account numbers from what
You had represented to the Bank; and

(b) known or suspected unauthorised transactions or irregularities
involving virtual account numbers, and provide the Bank with
such information and assistance as the Bank reasonably requires.

6. Your Payment Obligations and Indemnity
6.1 You must pay the Bank on demand any debit balance on an Account.

6.2 Interestis charged on all overdrafts and accrues on a daily basis.

63 You must pay the Bank all fees, charges, expenses, interest and other
amounts (including any applicable value added tax or goods and
services tax) for Services, without set-off, deduction or counterclaim.

6.4  The Bank may debit any amount due or payable by You to the Bank
from any of Your Accounts and may charge interest on any unpaid
amount, from the due date to the date the Bank receives payment.

6.5 Bank fees, charges and interest rates are set out in the Bank’s pricing
communications, which may change from time to time, subject to any
mandatory notification or consent requirements under the laws of
the Service Location.
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6.6

7.1

8.1

82

83

8.4

You must promptly indemnify the Bank on demand against any Loss
arising from or incurred by the Bank in connection with:
(a) the Bank providing any Service;

(b) the Bank acting or relying on any Instruction or communication it
believes in good faith was given by an Authorised Person;

(c) You or any Authorised Person breaching any obligation or
representation;

(d) any order or request of a court or other Authority relating to You
or Your Accounts or transactions;

(e) the Bank making currency conversions in accordance with the
Agreement; or

(F) any Tax payable by the Bank on, or calculated by reference to,
any amount paid or payable by or to You under the Agreement
(excluding any Tax payable by the Bank on the Bank’s net
income), except where such Loss is caused by the Bank's fraud,
wilful misconduct or gross negligence.

Bank’s Set-off Rights

The Bank may set off any obligation You or any Client Group member
owes the Bank or any Bank Member, against any obligation owed by
the Bank to You or any credit balance in any of Your Accounts. The
Bank may vary the date for payment of any amount by the Bank to
You and make currency conversions for the purpose of the set-off.

For the purposes of this clause, “obligation” includes matured or
unmatured, actual or contingent, present or future obligations. If the
amount of any obligation is unascertained, the Bank may estimate
the amount.

Limitations of Liability

The Bank is not liable for any Loss You may incur arising from or in

connection with:

(a) the Bank acting in accordance with the Agreement or complying
with any law;

(b) the Bank acting or relying on any Instruction or communication
the Bank believes in good faith has been given by an
Authorised Person;

(c) You or any Authorised Person breaching any obligation or
representation;

(d) any act or omission of another Bank Member; or

(e) any Force Majeure event, whether the Loss arises out of breach of
contract, a tort, under statute or otherwise. The Bank remains liable
for Your direct loss caused by the Bank's fraud, wilful misconduct
or gross negligence. Notwithstanding the foregoing, the Bank
excludes any liability for indirect or consequential losses or loss of
profit whether or not they were foreseeable or likely to occur.

The Bank is not liable for any fraud, wilful misconduct, negligence,
insolvency or other act or omission of:
(a) any Payment System Service Provider; or

(b) any Delegated Service Provider except as the Bank expressly
agrees otherwise in relation to a Service.

If and to the extent the Bank is liable, the Bank'’s total liability for Your
Losses incurred in a calendar year in connection with the following is
limited to US$100,000 or its equivalent in aggregate:

(a) Failure or disruption of any Channel;

(b) mobile wallet payment or collection Service; or

(c) fraud, wilful misconduct, negligence, insolvency or other act or
omission of Delegated Service Providers.

The Services and the System Materials are provided on an “as is” and
“as available” basis, and all terms, conditions and warranties express
or implied by law (including fitness for purpose) are excluded to the
extent permitted by applicable law.
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9.1

92

93

9.4

10.
10.1
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12
121

122

123

12.4

You must notify the Bank as soon as possible once aware of the
material facts of any claim against the Bank, so that the Bank
may take appropriate action, including conducting investigations,
reserving rights against third parties, preserving evidence and
preventing recurrence.

Account Information and Reports

You must check Your account statements, confirmations, advices and
reports from the Bank and promptly notify the Bank in writing of any
mistakes or unauthorised transactions.

Other than material errors or omissions: (a) the Bank’s records of all
communications, transactions and other information are conclusive;
and (b) any rate, price or amount owing to or by You as notified by
the Bank are conclusive.

Without prejudice to the RCS, You authorise the Bank to disclose
any information provided by or relating to You to any Client Group
member, Payment System Service Provider or Delegated Service
Provider in connection with any Service.

Where the Bank collates and reports on data (including payer
identity, invoice numbers, payment advices and transaction details) it
receives from You or third parties, including Your customers, Payment
System Service Providers, Delegated Service Providers, networks and
interchanges as part of a Service, it assumes no responsibility for
checking the authenticity, accuracy and completeness of such data.

Currency Conversion

The Bank may make currency conversions on any amount received
or payable in connection with a Service, using the Bank’s applicable
prevailing exchange rate or an exchange rate expressly agreed

to by the Parties. You must pay the Bank’s usual charges for such
conversions. If a currency conversion transaction (or part of it) is
cancelled, You are liable for the costs relating to and any Loss arising
from the cancellation.

Taxes

If You are required to deduct any Tax from a payment to the
Bank, You must pay to the Bank any additional amount as may be
necessary to ensure that the Bank receives the full amount of the
relevant payment as if that deduction had not been made.

If the Bank is required to deduct any Tax from a payment to You, the
Bank does not have to increase the amount payable.

Each Party agrees to deduct the Tax, pay the Tax to the relevant
Authority in accordance with applicable law and, if requested, give
the original receipts to the other Party.

Termination and Suspension
Either Party may terminate any Service (or part of it) by giving the
other Party at least 30 days’ prior written notice.

The Bank may terminate any Service (or part of it) by giving You

notice with immediate effect if:

(a) You breach any obligation or representation under the
Agreement or any other agreement between the Parties;

(b) You are the subject of any Insolvency Proceedings (and
termination is permitted by applicable law);

(c) providing the Service or complying with the Agreement may
cause the Bank to breach any law; or

(d) the Bank considers circumstances reasonably exceptional to
do so.

The Bank may suspend any Service (or part of it) at any time,
including where required by law or where a Force Majeure event has
occurred. If the Bank does so, it must notify You as soon as reasonably
practicable if permitted by law.

Upon closure of an Account or termination of a Service, You must pay
the Bank all amounts You owe in relation to the Account or Service
(including any debit balance on the Account), return all materials
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relating to the Service provided by the Bank and comply with all
reasonable requests in connection with closing the Account or
terminating the Service.

Termination of a Service (or part of it) does not affect the accrued
rights and obligations of the Parties.

Partnerships

All partners are bound by the Agreement, and are jointly and
severally liable for all debts and other liabilities You owe the Bank,
even with changes in the partnership or its name. Any person who
ceases to be a partner remains liable for all debts and other liabilities
You owe the Bank which have accrued up to and including the date
on which that person ceases to be a partner.

Intermediary / Service Provider

If You are an intermediary or providing payment / collection services

to Your customers (“Customers”, who may include other Client Group

members), You represent and warrant on a continuing basis that

(a) You have: (i) satisfactorily performed all “know-your-customer”
and other anti-money laundering checks in accordance with
applicable laws and Your policies (including verification of
each Customer’s identity and source of funds and the nature of
each Customer’s transactions), and will retain such information
for such time as required and, if the Bank requests, provide
such information without unreasonable delay; and (i) have
appropriate processes to detect and report any suspicious
Customer activity to ensure no violation of applicable laws;

()

(c) You enter into the Agreement and use the Services as principal
and not in a representative capacity;

You require each Customer to comply with all applicable laws;

(d)

You have all approvals and authorisations for carrying on Your
activities; and

(e) each Customer understands and has acknowledged that the
Bank owes no obligation to the Customer and the Customer
has no right to claim against the Bank in relation to the Services
provided to You.

Intellectual Property Rights

All Channels, System Materials and Bank service documentation
including upgrades, and associated data provided by the Bank are its
own or its service providers’ property or are open source software and
subject to the protection of Intellectual Property Rights. All licences
granted by the Bank or its service providers are on a revocable, non-
exclusive, non-transferable basis and subject to additional licence
terms (including fees) as the Bank may notify You.

You must not:

(a) reverse engineer or attempt to extract the source code from
the System Materials, except where this restriction is expressly
prohibited by applicable law;

(b) change, make copies or derivative works or adaptations of, sub-
license or redistribute any part of, the Channel, System Materials
or Bank’s service documentation without the Bank’s written
permission; or

(c) use the Channel, System Materials or Bank's service
documentation other than for receiving the Services.

The Bank may review and change its Channels without incurring
any liability to You. The Bank may decide not to maintain, support or
modify a Channel, or maintain a superseded version.

General

The Bank may enter into fee sharing arrangements with Payment
System Service Providers and Delegated Service Providers. If You request,
the Bank will provide details of such arrangements, if permissible.

The Bank may assign, transfer or otherwise deal with all or any of its
rights and/or obligations under the Agreement without Your consent,
and the Bank may disclose information provided by or relating to You
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16.3

16.4

16.5

16.6

16.7

16.8

for such purposes. You must not assign, transfer or otherwise deal 16.9
with Your rights and/or obligations under the Agreement without the

Bank’s prior written consent.

The Agreement and any Service may be changed by the Bank from
time to time and the Bank will notify You of such change and its

17
effective date.

171
You confirm You have not relied and will not rely on any oral or

written representation or warranty made, or purportedly made, by or

on behalf of the Bank, except as set out in the Agreement.

If any Agreement provision is or becomes illegal, invalid or
unenforceable in a jurisdiction, that provision is severed for that
jurisdiction only and the other Agreement provisions remain in full
force and effect.

7.2

18

The Parties’ rights under the Agreement are in addition to any other .
18.1

rights independent of the Agreement.

If the Bank does not exercise a right or remedy under the Agreement,
it may still exercise it later.

Any document which forms part of the Agreement may be
executed in counterparts, all of which together constitute one and
the same instrument.

Regulatory Compliance Statement (the “Statement”)

Except where the Parties expressly agree otherwise for a specific
Service, a person not a party to the Agreement has no right to enjoy
or enforce any benefit under it and the consent of any person not a
party to the Agreement is not required to amend the Agreement.

Governing Law and Dispute Resolution

The Agreement and all non-contractual obligations arising in any
way out of or in connection with the Agreement, any Account or other
Service are governed by the laws of the relevant Service Location,
and the Parties submit to the non-exclusive jurisdiction of the courts
of the Service Location.

You irrevocably waive any sovereign and other immunity in any
jurisdiction from legal proceedings, attachment before or after
judgment, or execution of judgment.

Process Agent

Where required by the Bank, You must irrevocably appoint a process
agent to receive documents in a court action in connection with the
Agreement and notify the Bank of the process agent’s name and
address. If You fail to comply, the Bank may (on Your behalf) appoint
a process agent and the Bank will notify You of the name and
address of that process agent and service of any legal process on
such process agent shall constitute service on You.

1

N

Disclosure of Information

Standard Chartered PLC and its Affiliates (the “Group”, “we”, “us”
or “our”, and each a “Bank Member”) need to collect, use, analyse,
share and process Client Information to: (i) operate effectively,
efficiently and securely in facilitating transactions and providing
products and services to you; (ii) improve our processes and
operations by better understanding you and your business; and (jii)
comply with Laws and requests from Authorities.

In accordance with the above, we will keep Client Information
confidential, except that we may disclose such Client Information, 3
subject to applicable Laws in the jurisdiction(s) where you have a
relationship with us: (i) to any Bank Member, including their agents;
(i) to any Bank Member’s professional advisors, insurers, insurance
brokers, partners, market infrastructure providers or service providers
(such as operational, administrative, data processing and technology
service providers), including anyone engaged or partnered with to
analyse and facilitate improvements or enhancements in the Group's
operations or provision of products and services across multiple
jurisdictions, who are under a duty of confidentiality; or (iii) as
required by Law or requested by any Authority.

“Affiliate” means, in relation to a company, any of its subsidiaries,
holding companies or any other subsidiary of any such holding
company and (where applicable) any representative and branch
office in any jurisdiction.

“Authority” means, government, quasi-government, administrative,
regulatory or supervisory body or authority or court or tribunal having
jurisdiction over any Bank Member whether within or outside your
jurisdiction and whether or not that Bank Member has a relationship
with you.

“Client Information” means information provided by or relating to
you that we receive in the course of our banking relationship with you.

“Law” means any law, regulation, rule, directive, order, request,
guideline, sanction, embargo and restriction of or agreement with
any Authority.

Privacy

Client Information may include Personal Data of your Data Subjects.
You are responsible for ensuring that the collection and provision

of Personal Data you provide to us is conducted in accordance with
applicable Laws.

Our Privacy Notice (www.sc.com/en/privacy-policy) outlines how
the Group processes Personal Data. You will ensure that your Data
Subjects are aware of our Privacy Notice and that they acknowledge,
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or (where required) agree, to the processing and sharing of their
Personal Data as described in the Privacy Notice.

“Data Subject” means an individual whose Personal Data we receive
in the course of our banking relationship with you, including your
direct and indirect beneficial owners, directors, officers, employees,
agents and authorised persons.

“Personal Data” means data that, by itself or together with other
information, identifies, or is otherwise about, an individual.

Compliance with Laws

The Group is committed to complying with Laws (including those
related to environmental, social and corporate governance issues,
financial crime compliance, anti-money laundering and anti-bribery
and corruption) in all jurisdictions in which the Group operates and
the Group will not be obliged to do anything if by doing so it would or
might cause the Group to breach any applicable Law.

As the Group's ability to comply with Laws is directly linked to the
conduct of our clients, we require you to comply with all applicable
Laws, and conduct your business in a manner which will not place
yourself or the Group in breach of all applicable Laws.

If you become aware of any breach, or any action, investigation or
proceeding brought against you or your subsidiaries with respect to
any breach of any applicable Law in connection with our provision of
products and services to you or matter set out in this Statement, you
will notify us promptly (unless prohibited by Law to do so).

Sanctions

The Group is obliged to comply with sanctions Laws (“Sanctions”).
Any breach of Sanctions may have a serious impact on our
reputation, franchise, regulatory relationships and could impair the
Group’s ability to provide products and services to and enter into
transactions with clients.

As the Group's ability to comply with Sanctions is directly linked to
the conduct of our clients, you confirm and will ensure that (i) you and
your subsidiaries are not targets or the subject of Sanctions; and (ii)
no product, service or transaction (or proceeds of the same) involving
a Bank Member has or will be utilised for the benefit of any person
that is a target or subject of Sanctions or in any manner that would
result in you or your subsidiaries or any Bank Member being in breach
of any applicable Sanctions or becoming a target or subject of
Sanctions. We reserve the right to not provide any product or service
or process any transaction if by doing so it may cause us to breach
the Group’s Sanctions policy.

Standard Chartered Bank India | April 2026
| Page 20 of 23



Terms and Conditions

Regulatory Compliance Statement (the “Statement”)

5.

Tax Information Compliance

The Group has obligations under various tax information reporting
Laws (such as the Foreign Account Tax Compliance Act) to collect
information from our clients, report information to Authorities and
withhold tax from payments to clients in certain circumstances.

We may require you or your Data Subjects to provide documents and
information for the purposes of establishing your tax status and that
of your Data Subjects. You will promptly inform us of any changes to
such documents and information or change in circumstances that may
indicate a change in your tax status or that of your Data Subjects.

If you or your Data Subjects do not provide documents or information
when we request it, we may make our own decision about your tax
status and treat you accordingly.

We may be required to withhold taxes from payments made to you
for onward remittance to applicable Authorities.

Client Classification

From time to time, we may request and obtain information from
you and/or third-party or public sources, to determine your
regulatory classifications (or that of the funds that you manage)
under applicable Laws. These classifications will be notified to you
and used by us to comply with our obligations including reporting,
business conduct, margin and collateral, and other requirements
under applicable Laws.

You will inform us immediately and in any event prior to entering
into any transaction with us if any regulatory classification that we
have previously notified you of or information (including contact
details) that we have about you and/or the funds that you manage
is known by you to be inaccurate or incomplete. Unless we receive
notification otherwise, you shall be deemed to have (i) confirmed
such regulatory classifications and that the information that we
have about you and/or the funds that you manage is complete and
accurate; and (i) agreed and consented to the Group reporting your
derivative transactions with us to any Authority (including trade
repository(ies)).

Provision of Information

You agree to (or will procure that your Affiliates and Data Subjects)
provide such documents and information as we may reasonably
request in relation to matters covered by this Statement. You will
promptly inform us of any changes to documents and information
provided to us so that they are up to date, accurate and complete.

Sustainability

We maintain various position statements on sustainability
(www.sc.com/en/sustainability/position-statements) which form

part of our environmental and social risk management framework
(www.sc.com/en/sustainability/position-statements/our-framework).
All products and services will be provided by the Group in accordance
with these position statements. To address any concerns raised about
an actual or potential adverse environmental or social impact in

10.

1.

12

connection with financial services provided by the Group, we may
disclose to others the fact that you have or had a relationship with us.
We will endeavour to notify you in advance of such disclosure where
legally permitted to do so.

Resolution

We are subject to Laws that provide certain Authorities with tools
designed to allow them to manage a financial institution’s failure
in an orderly manner. If you have a relationship with Standard
Chartered Bank or any of its branches, then the Regulatory
Compliance Statement - Schedule: UK Contractual Recognition of
Bail-in and Stays (www.sc.com/en/rcs) may be applicable.

Termination and Suspension

We may suspend a transaction or service or terminate a transaction,
service or our relationship with you if (i) you breach any applicable
Law or contravene any matter set out in this Statement or (ii) by
executing the transaction, providing the products and services or
continuing our relationship with you, it will cause us to breach any
applicable Law or contravene any matter set out in this Statement.

Product Documents

This Statement shall form part of any specific legal documentation
governing a product, service or transaction that you enter into with us
(“Product Documents”).

In relation to any product, service or transaction under a Product
Document, the relevant terms of such Product Document will
prevail to the extent they are in addition to or inconsistent with this
Statement.

Communication and Updates

You consent to receiving this Statement and any other information
relevant to you through various methods, including letter, email or our
website (irrespective of such information being personally addressed
to you). Please read any such information carefully. Should you have
any questions, we recommend that you seek independent legal and /
or financial advice.

The most current version of this Statement (including translations) is
available on our website (www.sc.com/en/rcs). We may also provide
other important regulatory information in relation to this Statement
on our website or on any other website as notified by us.

Where you have a Financial Markets relationship with the Group,
information on the regulatory standards we adhere to and how it
may affect you can be found on our website (www.sc.com/rcs/fm).

We reserve the right to amend this Statement and any other
important regulatory information provided to you on our website(s).
We recommend that you regularly review the information on our
website(s) as it may be updated from time to time. These updates
shall apply to our relationship going forward and automatically.

Country Supplement (India)

For Services provided to You in or into India, the Agreement will be
amended as follows:

Capitalised terms used but not defined in this Country Supplement have
the meanings set out in the Agreement.

Standard Terms Country Supplement

1

The following is added to the end of Clause 9.3 (Account Information
and Reports):

“You consent to the Bank using such information to communicate to
You features of the Bank’s products availed by You and information
about the Bank’s other products, Services or promotional offers.”
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2.

The following is added as a new Clause 16.10 (General):

“The Bank has adopted the Banking Code of Commitment that sets
the minimum standard of service. To get a copy of the code call the
Bank at phonebanking or download it from http://www.bcsbi.org.in/”
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Account Opening Application Form

8. Signature & Photographs

1. Please affix passport size photographs of all account holders and all guarantors (individuals, partners in a partnership firm, sole proprietor, authorised
signatory (if any).

. Authorised Signatories (in case of HUF, Karta & all adult members of the joint family) From A to D only. Please attach another form if necessary.

. Please sign the photograph across the face.

. For signatures, please sign using black ink only.

. Company seal as applicable.

Uu~wN

Authorised signature Photo of primary applicant Authorised signature Photo of 15t co- applicant
Name Name
Authorised signature Photo of 2" co- applicant Authorised signature Photo of 3" co- applicant
Name Name

Add page

© Copyright 2026 Standard Chartered Bank. All rights reserved. Standard Chartered Bank India | April 2026 |
Page 22 of 23



Bank Use Only

For Bank Use Only

Product name

Product currency

Product code Account number

SC WIN (Standard Chartered- Women International Network) Eligibility:

() No

(@ Yes

If Yes, Select one of the below as applica

* Women-owned business:
O () atleast 51% owned by woman

ble:

orwomen; OR

O (i) the business is founded by a woman (i.e. 50% shareholding); OR

* Women-led business:

® () atleast 20% owned by woman or by women; AND
O (i) with a woman as CEO, COO, President or Vice President; AND
o (i) has a board of directors at least 30% comprise of women, where a board exists.

Last OSV date (date of last document Blocked Account
received from customer with OSV) Number
NTB/ETB () NTB () ETB Existing Relationship ID
woc O Gov O
MNC D Sourcing Person Name
PSID
Signature
Date

Common

Acquisition code

Source/Channel code

Segment code

Segment name

DSA code DSAID Sourcing ID

L PP JEL ] HEEEEEE
Referring ID

IR HEEEEEE L]
ARM code Reference/Sourcing channel Occupational code

Product code

Corporate relationship ID

Corporate category

[1a [1s

Deposit details

Product

Product name

Currency

In numbers In words

CASA

Term deposit
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